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LEADERSHIP

Heath Gallagher
Senior Manager, Premium 

Services & Sales 
hgallagher@nashvillesc.com

Garren Laposta
Senior Director, Premium & 

Membership Services
glaposta@nashvillesc.com
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MEMBERSHIP SERVICES

Jon Yandle
Senior Membership Services 

Specialist 
jyandle@nashvillesc.com 

615-750-8835

Jacob Phillabaum
Membership Services Specialist 

jphillabaum@nashvillesc.com 
615-750-8823

 Tania Terrones 
Cerrones 

Membership Services Specialist

Colton Davis
Membership Services Specialist

cdavis@nashvillesc.com 
615-750-8884

 Andrew Fornaris 
Membership Services Specialist

afornaris@nashvillesc.com 
(615) 750-8881 
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PREMIUM SERVICES

Lindsay Rufolo
Senior Premium Services 

Specialist 
lrufolo@nashvillesc.com 

615-750-8871

 Julia Rice
Premium Services Specialist

jrice@nashvillesc.com 
(615) 750-8866 

Ricardo Gonzalez
Senior Premium Services 

Specialist
rgonzalez@nashvillesc.com 

615-750-8849

Megan Marzolf
Premium Service Specialist 
mmarzolf@nashvillesc.com

615-750-8889
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CONACT INFO

Your Membership Services 
Specialist is your primary contact 
at NSC 

This includes Membership Questions, 
Hospitality and Group Outings

You can reach out to anyone on the 
Membership Team if you are not 
able to reach your Membership 
Services Specialist 

memberhshipservices@nashvillesc.com
615-750-8800 ext. 3

Membership Services Team will be 
available until gates open 

Once gates are open, we will have limited 
access to phones and emails. 

If you have ticketing issues once you arrive, 
visit the Box Office on the NE Corner of 
GEODIS Park by Gate C

Membership Team will be located 
at the Sales and Service Table 
or Guest Services for the entire 
match

STM HQ Table – Behind Section 113/114
Guest Services- NE Corner Behind Section 113 

WEEKDAY MATCHDAY



LEGACY
LINEUP



Season Ticket Member 101  |  9

SEASON TICKET MEMBER
LEGACY LINEUP
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MEMBERSHIP HQ

NASHVILLESC.COM/TICKETS/MEMBERS

MEET YOUR 
SERVICE TEAM

ACCOUNT
MANAGER

ACCESS  YOUR
TICKETS

MEMBERSHIP 
BENEFITS

FREQUENTLY 
ASKED QUESTIONS

http://www.nashvillesc.com/tickets/members
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ACCOUNT MANAGER

RESELL AND
TRANSFER TICKETS

MANAGE TICKETS &
PAY INVOICES
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MATCH FLEX PROGRAM

1. Navigate to Account Manager and select 
‘View Event Details’ on the match you wish to 
exchange.

3.  Select the match that you wish to exchange 
into

7. Complete the checkout process and enjoy 
the match!

6. Navigate to your cart to begin the checkout 
process. Should you be exchanging into an 
upgraded seat location, you will just need to 
pay the difference for the upgrade.

4. You will be re-directed to a virtual view of 
GEODIS Park, select your seat(s) that you wish 
to exchange into. 

5. Select and confirm your seat(s) and add to 
cart.

2. Select your specific seat(s) that you wish to 
exchange by selecting ‘More’ > ‘Exchange’
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NASHVILLE SC APP

ACCESS ACCOUNT 
MANAGER AND

TICKETS

ACCESS TEAM 
STORE AND 

CONCESSIONS 
DISCOUNTS

KEEP UP TO DATE
WITH ALL THE 

TEAM NEWS
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NSC PAY

NSCPAY CAN BE ACCESSED WITHIN THE NASHVILLE SC APP
( TICKETS | NASHVILLESC.COM ) AVAILABLE ON IOS AND ANDROID DEVICES 

VIA THE APP STORE OR GOOGLE PLAY. NASHVILLE SC ( NASHVILLE SC )

NSCPay is a new platform on the 
Nashville SC app that provides our 
Season Ticket Members access to their 
Legacy Lineup discounts, allows all fans 
the ability to connect payment methods 
for quick and convenient purchases and 
more.

TICKETS | NASHVILLESC.COM
NASHVILLE SC

https://www.nashvillesc.com/tickets/mobile
https://www.nashvillesc.com/nscpay/
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MEMBER VALUE MENU

STAND PRETZEL POPCORN NACHOS HOT DOG
Tempos Favorites
Houston St Grill

The Global Stage
La Banda

Grab “N” Go
Grab “N” Go

Wedgewood Ave Grill
Grab “N” Go

La Banda
Nash Nots & Dogs
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APPLE TV SUBSCRIPTION

ALL 2026 
MEMBERS WILL 
RECEIVE ACCESS 

TO APPLE TV

A UNIQUE LINK 
WILL BE SENT OUT 

ON TBD TO NEW 
AND RENEWED 

SEASON TICKET 
MEMBERS

NO BLACKOUTS, OR 
RESTRICTIONS ON 
ALL MLS MATCHES
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AUTO RENEWAL BENEFITS

AUTO OPTS 
YOU INTO THE 
FOLLOWING 

SEASON

WINDOW OF TIME 
TO MAKE CHANGES 

TO ACCOUNT

Opt-out information including 
the start of the opt-out window 
will be communicated over the 

summer of 2026

Seat Relocation/Upgrade 
comes at later date

SAME SEATS 
AT THE 

LOWEST PRICE 
GUARANTEED

12 MONTH 
PAYMENT PLAN

OPTION

AUTO OPTED IN 
FOR MLS CUP 

PLAYOFFS HOME 
MATCHES

Members that don’t
opt out will receive:

Normal season tickets for 
these tournaments at first 
right of refusal for Season 

Seats Savings compared to 
Single Game Rate we host

AUTO OPTED IN FOR 
MLS PLAYOFFS 
+ ADDITIONAL 

COMPETITIONS 
NASHVILLE SC 

PARTICIPATES IN
 

Convenience of guaranteeing 
your same seating location 

for these tournaments at first 
right of refusal for Season 

Seats Savings compared to 
Single Game Rate we host.  



GEODIS PARK



Season Ticket Member 101  |  24

POLICIES & GUIDELINES

CLEAR BAG
POLICY
LARGER BAGS WILL NOT BE ALLOWED

ANY QUESTIONS PLEASE CONTACT YOUR
MEMBERSHIP SERVICES SPECIALIST

CLEAR BAG POLICY CASHLESS VENUE
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STADIUM MAP

NASHVILLESC.COM/GEODISPARK/ABOUT/MAP

http://www.nashvillesc.com/geodispark/about/map
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PARKING LOTS

NASHVILLESC.COM/GEODISPARK/PARKING/

http://www.nashvillesc.com/geodispark/parking/
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