
SOUNDERS FC TRAINING FACILITY VISITOR POLICY  
 
Visitors are an integral part of our community, and we expect them to contribute positively to the 
environment. To create a safe, enjoyable, and respectful environment for all visitors, we have established 
this Facility Visitor Policy (the “Policy”). This Policy applies to all persons who, at any time, are at, on, 
or within the Facility, including guests, visitors, contractors, and vendors. Without limitation of any other 
policies, procedures, or contract terms which may be applicable, all such persons are required to adhere to 
the terms of this Policy.   
   

I.VISITOR CODE OF CONDUCT   
a. General Conduct. Visitors must engage in respectful and courteous behavior towards 
employees, other visitors, and the facilities. Harassment, discrimination, or offensive 
behavior will not be tolerated. Visitors should avoid any behavior that may disrupt the 
enjoyment of others. This includes excessive noise, public intoxication, or engaging in 
activities that may pose a danger. All visitors must use appropriate and respectful language. 
Profanity, hate speech, or any form of verbal abuse or obscene/offensive gestures is 
unacceptable. Visitors may not engage in fighting, taunting, challenging others to fight, 
throwing objects, or other behavior deemed detrimental to the experience of other visitors. 
Those who engage in any of these actions will immediately be removed from the Facility 
without refund or reimbursement, if applicable, and may be referred to law enforcement. All 
guests are encouraged to take ownership in the enjoyment of their event experience by 
reporting inappropriate or unlawful behavior to Facility personnel.   
b. Safety and Security. Visitors are responsible for their personal belongings. The Seattle 
Sounders FC is not liable for any loss or stolen items while on, at, or within the Facility. 
Visitors should familiarize themselves with emergency exits, evacuations routes, and follow 
instructions from staff during emergency situations. Visitors shall comply with requests from 
Facility personnel regarding operational and emergency procedures as well as with all posted 
signs and placards. Visitors may be required to participate in a security check upon entry into 
the Facility. Failure to comply may result in being denied entry.   
c. Smoking and Vaping. Visitors shall not smoke or use e-cigarettes or vaporizers while in 
the Facility. Smoking and vaping are only permitted in designated areas outside of the 
Facility. Dispose of cigarette butts and vaping materials properly.   
d. Facility’s Alcohol Policy. Visitors who choose to consume alcohol must do so in a legal 
and responsible manner that is consistent with Lumen Field Alcohol and ID Policies.   No 
outside alcohol will be allowed on the premises or in the Facility.  

   
II.VISITOR PROCESS & PROCEDURE   

a. Facility Parking. Visitors will have designated visitor parking in the south parking lot. 
Please look and follow the clearly marked areas designated for visitor parking. Visitors 
should be cautious of any parking restrictions, such as reserved spaces, no-parking zones, or 
time limits. Violations of parking rules may result in towing. If you require accessible 
parking, please follow signage, or ask parking attendants for assistance. Overnight parking is 
not permitted for visitors.  
b. Entry and Check-In. Upon arrival, visitors must adhere to any security measures prior to 
entry that may include, but are not limited to, bag searches, magnetometer or wanding. All 
visitors are required to check-in upon arrival at the designated visitor entrance.  Upon check-
in, all visitors must agree to Facility policies, obtain visitor badges or credentials, where 
applicable, and complete any other check-in requirements associated with events at the 
Facility. Once your visit is complete, you must check-out either within our visitor 
management system or at the reception desk.   

https://www.lumenfield.com/plan-your-visit-stadium-guide/alcohol-id-policies


c. Facility Access. Visitors may only access areas that they have expressly been granted 
access to. Visitors may not attempt to access areas within or outside of the Facility that 
visitors do not have permissions to access. Visitors may only use their designated entrances 
and exits when entering and leaving the Facility. When required, escorts will be provided to 
accompany visitors through restricted areas. This ensures the safety and security of both 
visitors and the facilities. At no time shall any visitor escort or otherwise allow any person to 
enter the Facility or secured area without a valid ticket, credential, or visitor’s pass. Violation 
of this policy may result in disciplinary action at Seattle Sounders FC’s sole discretion.   

   
III.VISITOR PERSONALITY RELEASE AND COMMUNICATION CONSENT.   

 
By entering the Facility, you hereby grant the Facility and Seattle Sounders FC an irrevocable, 
perpetual right and license to use photographs, videos, audio recordings, name, quotes, 
testimonials, or any other media or editorial captured during your visit for publicity, promotional, 
marketing, and social media purposes. You understand and agree that these materials may be used 
in various publications, advertisements, or other media formats, including online and offline 
platforms without any compensation or further notification. You release the Facility and Seattle 
Sounders FC, its agents, employees, owners, directors, officers, and representatives from any 
claims or liability arising out of the use of such materials for any purpose.  Additionally, by 
providing your contact information, you consent to receive commercial communications from 
Seattle Sounders FC via email, SMS, or other electronic means. These communications may 
include newsletters, promotional offers, product announcements, and other marketing 
materials.  If such messages are provided via SMS, you acknowledge that standard message and 
data rates may apply. You understand that you may opt-out of receiving commercial 
communications at any time by following the opt-out instructions provided or contacting the 
Facility directly. Your consent is voluntary and opting out of commercial communications will 
not affect your ability to receive transactional or service-related communications, including 
Facility updates such as emergency notifications. Data collected by Sounders FC is processed in 
accordance with the MLS Privacy Policy.   
 

IV.VIOLATION OF VISITOR POLICY   
Violation of this Policy or of any other Facility policy, procedure, or directive from Facility 
personnel may result in any one or multiple of the following: (i) denial of entry or re-entry into 
the Facility; (ii) verbal or written warning from Facility security personnel; (iii) ejection from the 
Facility without refund, if applicable; (iv) revocation of future Facility access privileges and/or 
prevention from attending future event; (v) citation, summons, or arrest (as determined by law 
enforcement officials); or (vi) any and all other applicable civil or criminal penalties (as 
determined by law enforcement officials).   

  
V.VISITOR RELEASE AND WAIVER   

By voluntarily entering the Facility or participating in activities within the premises, you 
understand and accept that there are inherent risks associated with your visit and participation, 
including but not limited to: (i) physical injury or harm due to slips, trips, falls, collisions, or 
other accidents; (ii) exposure to potential hazards, such as uneven terrain, equipment, or 
environmental conditions; (iii) risks associated with engaging in physical activities or using 
facilities on the premises; and (iv) possible exposure to illnesses or communicable diseases.  
 
You understand that the Facility has taken reasonable measures to ensure your safety, but it is 
impossible to eliminate all risks entirely. By entering the Facility and participating in activities or 
events, you knowingly and voluntarily assume all such risks, whether known or unknown, 
foreseeable or unforeseeable. You hereby release, waive, discharge, and covenant not to sue the 

https://www.mlssoccer.com/legal/privacy-policy


Facility or Seattle Sounders FC its owners, employees, agents, and representatives from any and 
all liability, claims, demands, actions, or rights of action which may arise out of or in connection 
with your visit and participation.  

  
I affirm that I am of legal age and competent to acknowledge this Facility Visitor Policy. I have read and 
understand this document in its entirety, and I voluntarily agree to its terms.  
  
 
Visitor's Signature: ____________________________  
  
 
Date: ____________________________  
 


