
 

 
 
 

New England Revolution  
2023 Season Member  

Seat Relocations 
Step-by-Step Guide  

  



 

Step 1: Log In to Account Manager 
During your assigned time window, go to this link and enter your email address 

and password. If you don’t know your password, click on the ‘Forgot Password’ 

link and enter your email address.  

 

 

  

https://am.ticketmaster.com/revolution/#/


 

Step 2: Enter the Relocation Process 
As soon as you log in, you should see a pop up window asking you to enter the 
seat upgrade process. Please click ‘Relocate Now’. 
 

 
  



 

Step 3: Select Which Seats to Relocate 
Here you will see your current Season Seat Location. Click ‘Choose Seats’ and then 
‘Next’ 
 

 
 

 
 

Step 4: Choose Your New Section 

As shown below, the map displays the stadium sections with available seats. Click 
on the section(s) where you’d like to view available seats. You will see all sections 
in your pricing category as well as any higher pricing categories. 

 
  



 

Step 5: View Open Seats within a 
Section 

 
After selecting the section you’d like to view, available seats will be displayed. If 
you don’t find any seats you’d like to move to, click the map in the lower right or 
use the scroll feature in the upper right to zoom out to view seats in another 
section.  
Please note: Given our high annual Season Membership renewal rate, there is a 
limited inventory of available seats. 
 

 
  



 

Step 6: Select your New Seat Locations 
To select a new seat location, click on an available seat. You will only be able to 
select the same amount of seats that you are relocating from. To view which seats 
you have selected hover over the Cart in the top right 
 
Note: You may not leave a single unoccupied seat. 

 

 
  



 

 

Change Your Mind? 
Once you select your new seat location, you are still able to look at other seating 
options on the stadium map before clicking ‘Continue’. If you find another seat 
location that you would like to reserve, you must release the seats currently being 
held by selecting ‘Cart’ and clicking the small trashcan icon. 

 
  



 

Step 7: Confirm Your New Seats 
In the ‘Cart’ you can confirm your selected seat locations. Once you are satisfied 
with your new seats, click ‘Continue’. 
 
Please note: Your new seats are not reserved until you proceed to Checkout. If you 
change your mind after reviewing your selected seats, you must remove all seats 
before searching for others (see next page for details). 
 
 

 
  



 

Step 8: Confirm Your New Seat Location 
and Proceed To Checkout 

On this screen you will see the new seat location you have chosen as well as your 
previous location. If you are on our monthly payment plan, you will see an 
amount due, you will not need to pay this amount at this time. You will be able to 
stay enrolled in the same payment plan you have selected. During the checkout 
process, simply select the Payment Plan option. When you are finished reviewing, 
click ‘Checkout’. 
 

 
  



 

Step 9: Select Your Payment Method 
If you have already fully paid for your 2023 Season Memberships, you can skip this step. 
If you are on a monthly plan, you can choose to pay the remaining balance in full or 
continue on your monthly payment plan. In either situation, you will need to confirm 
the credit card you’d like to use and agree to the terms and conditions. If you are 

current on your payment plan, your “Pay Today” total will be $0. When you are finished, 
click ‘Pay Today - $X’. 
 

 
 
 

 

 


