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NEW SIGN-ON STEP1:

FORnﬁgnI:EEg; Sign into Account Manager

Use the same email address
you have used previously.
The system will recognize
your email and may prompt
you to reset your password.

Sign In to Account Manager
Powered by ticketmaster

Emgil Address

unmatched@email.com
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NEW SIGN-ON STEP 2:
FORCURRENT =~
MEMBERS ! 2 Plue boxappears above

the log in screen, select ‘Let’s
Get You a New Password’
highlighted in bright blue.
This will send a confirmation
code to your email.

Sign In to Account Manager
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NEW SIGN-ON STEP 3:
FOR CURRENT Enter the confirmation code
MEMBERS |

mentioned above and click
confirm.

Reset Ticketmaster Password

one-time code has been sent to unmatched@email.com. Enter your

One-Time Code

‘ 123456
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NEW SIGN-ON STEP 4:
FORnﬁgI\I:I;Eg; Determine your new

password and press
‘Reset Password’

Reset Ticketmaster Password X

Enter your new password. For improved security, we recommend one
that you haven't previously used with this account.

New Ticketmaster Password

Possword must include:
@ Contain at least 6 characters
@ Include aletter

@ Include a number

Reset Password
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NEW SIGN-ON STEP 5:
FOR CURRENT Enter your cellphone number
MEMBERS e

and press ‘Next’

Step 1of2

Enter Your Phone Number

Confirming your phone number is an extra layer of
verification that helps us confirm you're not a bot. We'll send
you d one-time code to complete the sign up process.

Please enter your phone number for your account:
unmatched@email.com

Stondard data and messaging rates may apply
Phene Nurmber

+1 (555) 123-4567

|| [This is a custom SMS opt-in message coming from CMS] Applies

to mobile numbers only.
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NEW SIGN-ON STEP 6:
FOR CURRENT Enter the confirmation code
MEMBERS

you received and press
‘Confirm’

Step 2 of 2 p'd
Confirm Your Code

A one-time code has been sent to (555) 123-4567. Enter your
code below to continue.

One-Time Code

‘ 12345 6|
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NEW SIGN-ON STEP7:
FORCURRENT . count
MEMBERS P € your accou

information and click ‘Next’

Update Your Information
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